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BBEAEHI,IE

CraH4apr KarrecrBa o6cnyxnBannfl - gro cBoA rpaBr,rn n rpe6onaHrafi no

B3auMoAeficrsurc c uorpe6r.rreJr.rrMr.r OOO <<HeganzcvMafl, c6rrrosa, KoMrraHlrr>)

(4a-rree - O6qecrno).

flpaaura rapaHTllpylor, qro B3ar4ruo4eficrnue c KaxAbrM KJrueHToM 6yger

o6ecneqeno Ha BblcureM ypoBHe, Bce 3alpocbr KJrr,reHToB 6yly, o6pa6oraHu

KarIecTBeHHO 14 CBOeBpeMeHHO.

CrauAapr KaqecrBa o6cnyxuBar;as. rapaHTLrpyer KoMrrereHTHocrb ycnyr,

npe.qocraBJr.f, eMbrx O6uecrsoNa.
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1. OErrInE IOJTOXEHILf,

1.1 Hacro.f,rlufi Cran4apr KarrecrBa o6cnyxuBanktfl norpe6rarelefi

(noryuarenefi) (.qaree rro reKcry Knraeuron) OOO (HCK) (ganee - Cran4apr)

flBrflercfl, HopMarr{BHbrM AoKyMeHroM OOO ((HCK), ycraHaBJII4BarcqI,IM 6asoerte

rpe6onaur4fl rto B3alrMo.qeficreuro c KJrr,reHTaMV flpv oKa3aHuu ycJlyr n c$epe

3JreKTpocna6xeHus.

1.2 Crarulapr BBoAurc.,I B Aeficrsue llprarasovr [rapexropa O6ulecrna.

1 . 3 Cranaapr o6x:areJleH AJI-{ I4cIIoJIHeHI,u repcoHaJlorra O6qecrBa.

1.4 B C:ran4apre frreHbr rpe6onaur4s. cneAWIrII4x HopMarI4BHo-npaBoBbIx

AKTOB:

- fpax4ascxuirKoAeKc Poccnficr<ofi @e4eparJvru;

- IIocraHoBJIeHIde IlpanurenbcrBa P(D or 04.05.2012 }lb 442 (O

SyHrquoHr4poBaHr{r4 po3Hr4rrHbrx pbrHKoB gneKTpl4r{ecxofi 3HeprHI4, [oJIHoM vr

(unn) qacrLrqHoM o rpaH r,r ..lre:nr4kr p exr{Ma uorpe 6neHl{fl 3JI eKTpIarI e cKo fi enepruu> ;

- @e4epalruufi 3aKoH <<06 enexrpooHeprerl{Ke) or 26.03.200311b35 (D3;

- Ilpannna HeArrcKpHMaHarIuoHHoro Aocryfla K ycnyraM rlo nepeAarle

gleKTpuqecrofi gHeprLII4 u ona3aHklfl. 3Tux ycnyr), yTBepxAeHHbIe

rrocraHoBJIeHI{eM IlpannrenbcrBa PO }lb 861 or 27.12.2004 roAa;

- (De4epanruufi 3aKoH Poccuficrofi (De4epaqura or 27 LIroJL 2006 roAa

Ilb 1 52-03 <O nepcoHarlbHblx AaHHbIp).

Crau4apr nepecMarplrBaerc.s 1 p* B roA, npra neo6xoAuMocrl4 BHocf,Tc,

I43MEHEHI{,fi.

2 .ftoli{flTl,1Ifl , I,I T E PMI{HbI, I,I C II O JIb 3 y E MbIE B C TAHAAP T E

06ulecrso - o6ulecrBo c orpaHrrqesnofi orBercrBeHHocrblo He:anucuuas

c6uronaq KoMraHI4.f,) (OOO (HCK)).

Sneproc6brroBafl opfaHlr3arllrfl - KoMMepqecK€uI opraHI{3aIII{s, Koropafl

o6szasa B coorBercrByrr4 c (De4epanbHblM 3aKoHoM uttu go6poBoJlbHo rIpplHrrbIMLI

o6sgarelbcrBaMl4 3aKrIouLITb AoroBop 3HeprocHa6xertufl, c ruo6uvt
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o6parunuu{Mcf, K HeMy norpe6ureJreM B orHorrreHrrr4 3Hepro[pr,rHr.rMaroqr{x

ycrpoHcTB.

Ilorpe6ureJrb (rc.nueur) Susuvecroe vilu rcpr,rAr{qecKoe Jruqo,

o6parunueecr B O6Irlecrso Arrfl 3aKrrorreHz, AoroBopa gHeprocHa6xeruut,

upno6peraroqee oneKTpooHeprr4ro (vrorqnocrr) 4na [por43BoAcrBeHHbrx HyxA B

coorBercrBvrr4 c gefictnyrcuvM 3aKoHoAareJrbcrBoM, a raKxe 4nr co6crBeHHbrx

nyxA (Yupannarcqtrx Koirananzfi, TCX).

fioronop 3HeprocHa6xennn

o6.searerbcrBa MexAy O6ulecrsoN,r

upuo6pereHufl 3neKrpuqecxofi

HopMarr4BHo-rrpaBoBbrx aKTos P@.

Be6-cafir - B KoMrbrcTepHofi ceru o6re4raneHHafl rroA oAHLTM aApecoM

(4orvreuuurra I4MeHeM vrlrr4 IP-a4pecou) coBoKynHocrb AoKyMeHToB qacrHoro

o6qecrsa B cerr{ I,Iurepner. Be6-cafir o6ulecrna http://nski23.ru/.

Oqnoe o6c.nyxllBaH[e - o6cryxvBauvre KJrLreHTa rrocpeAcrBoM Jrt,rrrHoro

KoHTaKra c corpyAHI{KaMu O6rqectaa, ocyrqecrBrraercfl Ha reppuToprlr4

O6uIecrna.

3aoqnoe o6c.nyxuBaHlre - o6cryNkrBaHpre uorpe6urenefi 6es rr.rqHoro

KoHTaKTa c corpyAHHKaMLI O6ulecrna, B ToM rrkrcne uo reneQoHy, nocpeAcrBoM

fIorITbI I4JII4 3JIeKTpoHHoLt rrorlTbr, nocpeAcrBoM Kop[oparr{BHoro cafira

I4nreparcrlrBHoe o6c.nyxclrBanrre Qopua 3aoqHoro o6cnyxzBaHLrfl

KJrr.reHTa c r{crroJrb3oBaHzeM ceru I4urepuer. Opranu3yerc, Ha 6a:e

o S uqua-rrbHo ro Kopnop arh BHoro c afir a o6qecrn a htp : I I nskl 23 .ru I .

o6parqeur.re HarpaBneHHoe KJrr4eHToM B aApec o6qecrna hrwr

AoJlxHocrHoro nl{qa rIHcbMeHHoe r,rJrr{ ycrHoe 3arBneHr{e. O6paqeHr4eM Moxer

6srrr: 3anpoc uu0opuauprr4, rroxerraHr4fl r pa6ore o6rqecrnavrr.A.

Xa.no6a - HarpaBJreHHoe KJIT4eHToM B aApec O6qecrn a urrktAonxHocrHoro

JII'Iqa rIUCbMeHHOe I,,lrkr ycTHoe 3arBJreHHe o HapyureH[rr4 [paB HnLr oxpaH.f,eMbrx

3aKOHOM r,rHTepecoB KJrr,reHTa; [pereH3urr o [peAocraBJreHuu ycnyrr4

HeHaAnexaqero KarIecTBa vI T.A.

- AoKyMeHT, ycraHaBnrlBaroqrafi 4oronopHbre

I4 KJIHeHTOM B OTHOIUeHLIII [pOqeCCa IOCTaBKLI

gHeprrrr{ vr orne.rarorqufi rpe6onaHzrrra



3. IIEJII,I rI 3AAATIU

3.1. OcnosHa-f, Ilenb CraH4apra rapaHrupoBarb KnueHry BbrcoKoe

KaqecrBo o6cnyxraBaHurs, He3aBI,IcuMo or roro, K KoMy r43 corpyAHr{KoB O6ulecrra

on o6pa:ruilcs,.

3.2. VcrauosreHHble B HacrorrrleM Cran4apre HopMbr Lr [paBr,rna

HalpaBJreHbr:

- Ha co3AaHVe xou$oprHblx ycnosuia u 4o6poxeJrareJrbHoro orHorrreHzq K

KNI,ICHTY;

- Ha coxpaHeHr,re H paclllupeHr.re KJrr{eHTcKofi 6asrr;

- Ha yMeHbrueHlre BpeMeHHbrx 3arpar o6cnyxuBa[vrfl. uorpe6urercfi;

- ua SoprraLlpoBaHue I,I iloAAepxaHr4e rroJroxrrreJrbHoro r,rMr,rAxa O6rqecrsa e

rJIEBax KJIIOHTOB, IiI COTpyAHI4KOB.

4. IIPI4HIII,IfIbI

OAruau u3 ocHoBHbrx

norpe6ureJr.rrMr{ .rrBJr.rerc.rr

TIOHI{MAETCf,:

B 3Ar4M OAE fr C TB Vtfl C KJrrrEHTAMr4

npr4Hrlr.rnoB 83ar4MoAeitctn,us 06qecrna

AocryrrHocrb o6cryNl.rBa:akrfl, rroA KOTOpOT{

c

- TeppuropuaJr bHafl Aocryrr Hocrb rapaHrr4pyer KnrreHry KAIIECTBEHHOC KI

rpoxHBaHr{q,onepaTI,rBHoe

HaxoxAeHrzs;

- OpraHrr3arlrroHHafl

Moxer 6rtrr oTKEBaHo B

AOCTynHOCTb rapaHTr.rpyeT KJrr4eHTy, qTo eMy He

rrpeAocraBJreHr,rr4 3arrparxkrBaeuofi ycnyr[ ilpu
BbrrroJrHe[Vkr LrM rpe6onanufi, ueo6xoAr4Mbrx An, oKil3a]H]ulfl AaHHOfi yCnyrz;

- HuQopMarlrronHafl AocryrrHocrb rapaHTr{pyer KnHeHTy nonHory

AOCTOBepHOCTb rau$opuaquu o6o Bcex nporleAypax B3ar4MOAeirCrrJus

O6qecrnou. KlzeHrbl HarJIexauIr4M o6pa:orra rznQopurEpyrorcf, o AoroBopHbrx

ycnoBHflx sneKTpocsa6xenz.f,, crol,IMocrl4 ycnyr, rroprAKe QopvrupoBaHLrf, rIeH

(rapr.rSon) ua ouary oneKrpooHeprurr.

V

c

4.1 llpunurEn

o6crryxzBaHr,re He3aBrzcuMo or Mecra ero

4.2 llpranuran <<o6paruofi cnxsr>:
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OcyqecrBJreHze ugueneuufi B Ae-,rreJrbHocru O6rqecrsa B orBer Ha

uorpe6uo crur t4tu o6parqenv{ KJrrreHToB.

4.3 llpuHuun <<o6rexrrasHocrra>:

Knuenrau o6ecue.ruBaerc.fl o6rexrrasHoe r{ HerrpeABsroe

o6paqenufi kr xalo6 B ycraHoBJreHHbre cpoKz, r4cxo.qtr

4O6poconecTHocTLl KJII{eHTa, ecJII4 B yOTaHoBneHHoM 3aKoHoM

ycraHoBneuo o6pauroe.

4.4 llpznqun <<olHoro oxna>>:

llp, [onf{eHI4LI o6paulenrax KJrHeHTa, corpyAHrrKr,r O6rqecrna

caMocro{TeJlbHo B3al4MoAeficrnyror co cropoHHr{Mrl opraH[3a\r4flMr4 (n clyrae
rarcofi ueo6xo4Iarr,rocrrn) rrpIa HaJrvrtuu coorBercrByroqux AoroBopHrrx

ourourenzfi.

4.5 3aur,rra uepcoHiurbHbrx naHHbrx:

o6uqecrno xpaHr.rr, o6pa6arrrBaer, a raKxe o6xsyercx He nepeAaBarb

TpeTbI4M nI4IIaM nOnyrIeHHhIe oT KJIHeHTOB nepcoHanbHbre IaHHbre B cooTBeTcTBr.ru

c rpe6onaHr4flMkt (De4epanrHoro 3aKoHa Poccuficrofi Seaep a\uv or 27 vroJr, 2006

roAa }lbl52-03 <<O nepcoHaJrEHbrx AaHHbrx>.

5. OPIAHII3AIII,IOHHOE OBECIIEqEHI,IE
5.1 flpoqecc o6cnyxzBaHufl KJILIeHToB s O6qecrBe opraHrr3oBaH raKr4M

o6pa:ovt, '{ro6rr yAoBnerBopldrb rpe6oaauux KJrueHToB B coorBerc rBktu c

3aKOHOAareJrbcrBoM Poccnficxofi @e4epaquu u ycnoBHrMr4 AOTOBOpa

3HeprocHa1xerrus.

5.2 B qenrx oneparl{BHoro B3avMoAeitcrsus c KJrrreHTaMpr, O6rqecrno

[peAocraBJlf,er cneAyloql{e KaH€Llbr cB.rr3H B 3aBkrcvMocrrr or uHAr{Br.rAyanbHbrx

Bo3MoxHocrefi H rrpeArro.rreHzfi KJrr4eHTa:

- orlHoe o6clyxuBaHl4e KJrI{eHTa B oSrace reppr.rroprriurbHoro

roApuBAerreHufl o6rqecrea (a4peca reppr4roplrarrbHErx o$llcon O6ulecrra

paccMoTpeHr4e

143 yCnOBLIg

ropsAKe He

p a3 Me rrle H na o S uquarbHoM c ai,rc e 06 rqe crn a(http : / / nskl 23 . ru/) ;



- rro reJre$oHarra KoHTaKTHbrx rIeHTpoB Teppuropra€urbHbrx noAp€B,qereuufi

O6utecrna (cnucoK KoHTaKTHbrx reneQonoB repprrropzzurbHbrx rroApa3Aereuzfi

O6qecrna pa3MerqeH Ha o$r,rqzanbHoM cafi re O6ulecrs a http : I I nskl23 .rul);

- oneKTponnafl, roqra nsk-novoross@mail.ru

Attlx co3AaHI4, rt rroAAepxaukrfl. cr.rcreMbr rleHTp€rnra3oBaHHoro

o 6 cnyxn BaHr4fl KJrrreHTo B O 6rqe crso o 6 e c n e.r r4Baer HaJwrril4e :

- xnanuQHIII4poBaHHbIx corpyAHI{KoB, orBercrBeHHbrx 3a B3ar.rMo4eficrnue

c KJrr4 e HT aukr v opraHr4 3 arluro KJI r{eHTc Koro o 6 cnyxz Ba:a:as.;

o$acon (qenrpon orrHoro o6cnyxuvauux) Antr rpr{eMa KJrpreHToB;

KoMrrbrorepHoro o6opy.uonaturfl, v rrporpaMMHoro o6ecue.reHus Anfl

ocyqecrBIreHurfl pacudron c KJrr4eHTaMr4, a raKxe perucrparlr4r.r, o6pa6orxra

o6paqenufi ruuenroB u QopuzpoBaHufl. orqeroB.

6. O CHOBHbIE KPI,ITE pt4t4 Vt TIAPAME TpbI rlp OIIE C CA

B 3AI4M OAE IZ C T BITfl C K JIIIE HTAMI,I

6.1 3Q0errueHrrfi rpoqecc B3ar4MoAeircrsus c KJrraeHTaMrr

xap aKTepr{3yeTc, cneAyro q vMu \ap aMeTpaMr{ :

- vrHAr4Br.rAy€rJrbHbrfi uoAxoA K KaxAoMy Knr4eHTy;

- MktHl4Mn3ar\ktfl BpeMeHpI o6cnyxunaHktfl. KJrr{eHTa, 3arparreHHoro Ha

[onyrreHr.re ycnyfz;

- oleparl4BHocrb pearupoBaHnfl ua xaro6br r4 ycrpaHeHLre BbrrBJreHHbrx

HeAocrarKoB B pa6ore c Knr,reHTaMr4;

- rroJrHora, aKTy aJrbHocrb Lr AocroBepHocrb rau$opuaqrau ;

- npeAocraBJIeHLIe nn$opnaaqlzl4 KnIteHTaM nocpeAcrBoM p€I3Hoo6pa:Hrrx

KoMMyHr{xaqufi.

C rlenbro uuQopvrupoBaHr{fl KJTHeHToB rro BorrpocaM, cB.f,3aHHhrM c

rpoqeccoM 3neKTpocua6xenut, O6tlecrBo p€BMerrIaer Ha o$zquanbHoM caitre

06 rqecrs a http : I I nskl 23 .ru/ crreAyroqyro nu S opMarlraro :

- Ilepeveur ,qoKyMeHToB, ueo6xo4uMbrx Anfl 3aKJrrotleHri1f, .qoroBopa
gHeprocHa6xeuux;



- Tunosyro Qoprrry AoroBopa oHeprocsa6xesuq 3neKrpo3Heprul{;

- Paspa6orauuufi v eue4peuurrfi Cran4apr KarrecrBa o6cnyxuBaHhfl

KJIKIEHTOB;

- flopr4oK r4 ycnoBraa npneua rroKa3aHufi rtpn6opon yrera;

- BogruoxHbre [ocneAcrBrr{ HapyueHr{-f, o6-f,saremcre [o olnare

3neKTpl{rIecrofi gHeprpIr4 B BI{Ae rIoJIHoro yrlrr4 ,tacrl4rlHofo orpaHuqeHrl pexlrMa

rorpe6reHr{f, sneKTpu.{ecxofi 3Heprrrr{;

- IIyHrru npu€rraa nratexefi, BKJrroqarr rpa$ux o6cnyxuBaHprfl KJrr.reHToB B

o$ucax O6qecrna;

- Pexuu pa6orrr o$ucon oqHoro pr 3aorrHoro o6cny>Kr4BaHktfl KJrI4eHToB, a

raKxe aqpeca u rene$oHbr yKa3aHHbrx o$ucon.

Tax xe O6Ir1ecreo c qenbro nn@opMr4poBaHr4f, KJrrreHToB rro BonpocaM,

cBr3aHHbIM c npoqeccoM oneKTpocna6xenz fl Ha :alaqLrBkr4y anbHyro 3neKTpoHHyro

rr oqry KJr r{ eHTa HarrpaBn.fier cneAyro qyro u n S op rra aqurc :

- Paarraep 4e6uropcrofi/ rpe4Iaropcrofi 3aAoirxeHHocrt4 3a oneKrpo3Heprr,rrc

(npe4ocraBlrflercfl tlo 3aupocy KJrneHTa, a raKxe yKa3rrBaercc B ctrerax Ha

onrary).

- flpe4ocraBJleHue IanSoprvrarlnu o cocrorHr{rr npoqecca 3aKrroqeHr{-s

AOTOBOpa C KJILIeHTOM C nOMOrrIbrO OrrHOrO, 3aOrIHOrO U B[pry€LnbHoro

(unreparrunuoro) B 3aBlrcl,IMocrr.r or LrH1r4Bkr1y€urbHbrx Bo3MoxHocrefi v

rrp eAn oqr erruit KJrr{ eHTa.

- O6rqecrBo 3a6[aroBpeMeHHo HarroMr4Haer KJrr4eHTy o cpoKe

rlpeAocraBJleHuq IIoKiBaHI4fi npra6opoB yqera gneKTpr4rrecrofi 3Heprr,ru. Cuoco6u

npeAocraBJleHltf, tIoKzBaHHfi upn6opoB yqera ocraerc.fi 3a KJrr{eHToM qepe3 orrHbre

14 3aoqHble KaH€LIIrI cBf,3r,r (uocpe4crBoM rene@oua, qepe3 SMS-cepnzc, [prr

Ju4 rrHo M rro c eqeHuu o Sra c os n o o 6 cr y )Kr4BaHuro rlu e Hron).

7. I4H@ OPMAIII4OHHOE OEE CfIETIEHI,IE KJII4EHTOB

flo krnvrrlr4aruBe O6qecraa KJrr{eHTaM rrpeAocraBJr-rrerc.fl ABa rvila
uuQopuaqvz:



K cupano.rHofi un$oplaallul4 orHo cflTafl'.

- r{3BJrelreHvrg. u3 3aKoHoAaTeJrbHbrx I4 t4Hblx HOpMaTVBHbIX IIpaBOBbIX aKTOB,

coAepxaqux HopMbI, peryJlLtpyrcqlre Ae{TenbHocTb O6rqecrsa t4

npeAcraBJIeHHbIx B HeM rounaunfi;

- Hacrorul uit Cr augapr ;

- o6pa:qu o$opnaneHuf, AoKyMeHToB I4 rpe6oBaHl'1, K HI4M.

K u an oupt uasusrt/ co o 6 qe HI4f, M orHo c vr c fl. uH $ oprraIapoBaHl'Ie :

- o Harruqvrvr 3aAoJrxeHHocTI{ ;

- o npu6nw)KeH:a9t cpoKa oIIJIaTbI 3a [peAocTaBJIeHHbIe ycnyll{;

- o6 zsN4eHeHHI,I rapra$on uJII4 npaBun [peAocraBJIeHI4, ycnyr;

- o BBOAe OlpaHl{rreHl4fi 3Hepforlorpe6 lreH]/ts';

- o BHeceHuu r,r3MeHeHr4fi B ycnoBlu AoroBopa gHeprocHaixesus. ro

ktHkrrJvrarnBe o 6 qecre a.

8. OPTAHII3AIII,Ifl OIIHOTO OECnyxr'IBAHVIfl

- crpaBoqHa{ r,rHoopMallrlf, ;

- H arroMr4 :nanvrr.l c oo 6uleHux.

Opranu:aqur nu$pacrpyKTypbr rrput orIHoM o6cnyxuBaukrv KJTI4eHToB

ocyulecrB;tqercf, B reppl,ITopuanbHoM [oApa3AeJIeHLII{ O6qecrsa.

noApa3Aerenufi o6ulecrna p€BMeIIIeH Ha

http://nskl23.rul

Cnucox aApecoB kr KoHTaKrHbrx rene$oHoB Teppuropl{illlbHblx

oSr.rquanbHoM cafire O6qecrsa

Tpe6onanpls K rrepcoHzllry, ocyulecTBncloqeMy flplreM KJII'IeHToB :

Tpe6onaHrlfl K co.qepll(aHrllo pa6o'rero Mecra:

- KaxAufi coTpyAHuK IIoAAepxpIBaer qucrory u noprAoK Ha cBoeM

pa6ouerra MecTe I{ cneApIT 3a [op.gAKoM B noMeuIeHI{I{ o$uca.

He4ouycruMo Aep?I(arb ua pa6oueM Mecre:

- xyAoxecrBeHHyro nr,rreparypy, XYPHULIIbI, ra3erbl, He I4MeIOUI4e np-f,M0fo

orHorrreHr,r-a x pa6ouefi ,qexreJlbHocrl4.

Tpe6onaHrlfl K BHeIrrHeMy BHAY:
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- Bneuruuit su4 corpyrHl4r<a O6ulecrBa He AonxeH 6urr Bbr3brBarorlr4M

nnra ne6pexHbrM;

- C IIenbIo IIoAAepxaHVfl vvtvrq)Ka Lt coxpaHeHlu Aenonofi penyrarlLtu

[pr4BercrByercq c.{epxaHHrrfi gleranrnrrfi crr4Jrr oAexAbr.

Tpe6onaHrrfl rro o6ruennrc c KJrrreHTaMrr:

- C raxAbIM rlocerl,ITeneM corpyAHlrxu O6rqecrBa BeAyr ce6s yBaxr4TenbHo

v [pLrBeTJruBo;

- He AoJIxHo Bo3HLIKarb cl4Tyarlr{r{, KorAa KJrr{eHT HaxoAr{Tcfl B rIeHTpe

orrHoro o6cnyxra BaHvrfl O6rqecrn a o Ar4H.

- B clyrae, KorAa KJTHeHT rlpuruen K corpyAHr4Ky, Koroporo B Hacroqrqee

BpeM{ Her, neo6xo4urrao BexJII4Bo rrepeHarrpaBr.rrb eto, AaB no4po6nue

o6lscHeHLI.rI o roM, KTo Moxer perlprrb Bo3HzKrxyro y KJrI{eHTa npo6neuy.

Bo rls6exaHrle

o6qsaHrr:

rconQ.nurcTHbrx curyaqufi corpyAHrrKrr 06qecrea

- Crperr,rlartcx geitcrBoBarb B LrHTepecax KJrLreHTa, yMerb pac[o3Harb 14

u:6erarr curyaqufi. KorAa Moxer Bo3HLtKHyrr rousnurr;

- He AolycKarb Bo3HI4KHoBeHr{e cvryagtt, trpr4 r<oropofi n rou$lr,rKTe

Har{uHaIoT yrIacTBOBaTb ApyfLI e KJTpIeHTbI ;

- C o 6moaarb npr.rHqu n rcoH$ llAeHrlt4 an bHo crLr.

9. OprAHu3AIII,Iq 3AOTIHOIO OBCJIyXIIB AHr4fl
Cucteua 3aoqHoro o6cnyxuBa:nnfl o6ecne.runaer cB.rr3b O6rqecrnorra u

norpe6IEreJleM Lr BKJIIoqaer uHrepHer-o6cnyNuBaHrie (nocpe4crBoM pzB4enoB

Kopnoparl'IBHoro cairca) 3neKTpoHHylo [epenrrcKy, rorrroByro [epelLrcKy (a rorra

qr4cJre Qaxc), u reneQoHHoe o6clyxzBaHLre.

B cnytrae o6parqeuux KJrr4eHra K corpyAHr4Ky o0uca ro rene0ouy,

neo6xo4zuo upounQopMupoBarb uorpe6urelx rro BceM r4HTepecyroqLrM ero

BotlpocaM, HaxoA.firrlvxcfl, B 3oHe ero KoMrrereHTHocru. Ectu o6paqenue KJrr.reHTa

coAepxrlr HelleH3ypuyro 6paHb, ocKoplrrenus znu yrpo3br B aApec corpyAHLrKa
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O6rqecrsa r4rrkr opraHr{3arluu, corpy,qHuK O6ulecrsa r.rMeer upaBo rrpeKparr4Tb

rereSonnrrfi ronraKT, rlpepBaB pil3roBop.

Ilo.rrosa.f, nepeflucKa Lrc[onb3yerc.fl Anfl HalpaBJIeHurI AoKyMeHTaWLr,

cB.f,3aHHofi c o6cryxr{BaH}reM rrorpeiuretrcft, a raKxe B cJl1^rarx, KorAa KJILIeHT

HalpaBnfler o6paqeHrre rro rrotlTe.

Iftacrvrennoe o6parrleHr4e Moxer 6rrm HalpaBneHo KJII{eHToM rro aApecy

Teppr,rropr4€LrrbHoro rroApa3AeJreHzfl O6ulecrsa r.u6o [peAcraBJIeHo JIErrHo B

roApa3AeJreHLr e O6ulecrsa.

Orner Ha rrlrcbMeHHoe o6palqeHrae KJII4eHTa AoJIxeH co,{epxarb

KoHKperHyro zH$opMarlzrc o cyru Bolpoca, 3aAaHHoro KJrueHToM, @.I4.O. v

reneSon vcfloJrHrrreJrr, u [oA[[rcaH ylonHoMoqeHuhrM Ha ro AonxHocrHbIM

nrrrloM.

fieitctout rro [ucbMeHHoMy o6parqennro KJIIaeHTa He rlpol{3BoAflTcf, B

cJr) rafx:

- ecJrrr [LrcbMeHHoe o6paqenze coAepx[Ir HeIIemypHbIe, nu6o

ocrop6nreJrbHbre BbrpaxeHurr, yrpo3br xr{3Hu, 3AopoBEro 14 I{MyIrIecrBy

corpyAHurca O6rqecrBa, araKxe qreHoB ero ceMbu;

- ecJrrr reKcr [rrcbMeHHoro o6paulentrfl He rroAAaerc.fi [poalTeHrlro;

- ecJru B rrr{cbMeHHoM o6pauleru[ rrorpeiurem, coAepxl4Tcfl Borlpoc, Ha

rcoropufi eMy yxe 6rrn upe,{ocraBJreH orBer rro cyqecrBy B cBlr3u c paHee

HarrpaBn.f,eMbrMlr o6parqeny$tuyt, u rtpv sroM a o6paqeHrrv He rlpr,IBoA.flTc.l HoBbIe

AoBoAbr LrilLr o6crosreJrbcrBa. florpe6ureJrK) HarrpaBnrercf, yBeAoMJreHue o

npeAocTaBJreHHoM paHee oTBeTe Ha AaHHbrr,r Borlpoc;

- ecJrr{ orBer no cyrqecrBy rrocraBJreHHoro r o6paqeHr{rr Borrpoca He Moxer

6urr Aan 6es pa3rnarueHu.fl cBe.qeuuit, cocraBJr.f,rcrrlzx KoMMeprrecKyro raitruy

florpe6nreJrro HarpaBn-f,erc.fl yBeAoMneHue o HeBo3MoxHocru rrpeAocraBurb

orBer Ha AaHHbrfi noupoc;

fhacruennoe o6parqeHrae KJrr.reHTa He paccMarpvBaercfl, kr orBer Ha

o6paqenlre He Aaercfl, ecJrLT B rrLtcbMeHHoM o6parqenLrvr He yKa3aHbr KoHTaKTHbre

AaHHbre KJrueHTa.
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I 0. o pf AHI,I3AIII,Ifl rIHTE PAK TI4BH Or O OB C JIyXI,IBAHI,Ifl

I,InrepaxrnBHoe uHTepHer - o6cnyxvBanne uorpe6urerefi opraHz3yercs

sa 6 aze o $ uqna-rrbHoro cairr a O 6 qe crn a http : I I nskl 23. ru (4a-ne e - C afi r).

Cafir coAepxr4T cJreAyrcuue pa3AeJrbr :

- Tapu$rr - ran$oprraar\ufl, o rapu$ax, 4eficrnyrcrr1ux B Hacro-rqHfi uorraenr

BpeMeHr,r;

- ,{oronop 3HeprocHa1xesus, (xyuruE-upo4axn) B AaHHoM p€BAene

pa3MerrleH Tr,rrroBa.f, Soprraa.uoroBopa 3HeprocHa6xesus. (rynnz-npo4axra);

- Craugapr KaqecrBa o6cnyxzBaHkrfl. KJrr,reHToB B .qaHHoM pa3Aene

p a3M errleH C rangapr o 6 cnyxu Ba:r^lr.fl, uorpe 6 nren e fi ;

- KourarrHafl, nnQoprvra\Lrfl - B AaHHoM pa3Aene pa3MerrleHbr KoHTaKTHbre

aApeca u rene$onsr o$ucon O6qecrna;

-Konrarrna-s

opraHr43arlu_sMH.

nnSoprvraqz.a [nfl B3ar4MoAeitcreur^ c cereBbrMr4

O6parqenpre Moxer 6rnr HanpaBneHo KJrr,reHroM no aApecy slerrpouuofi

lotITbI urLt HerrocpeAcrBeHHo B oQrac O6qecrsa corpyAHLrKaM rro

AoKyMeHroo6opory.
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